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Abstract 

This study aims to examine the user's reception of the Muslim Pro application in 
increasing spiritual closeness to the Qur'an, using the Living Qur'an approach. In the 
context of the digital era, Muslim Pro is present as an interactive medium that allows 
users to easily access holy verses, tafsir, prayer times, dhikr, and other Islamic features. 
The method used in this study is qualitative with a field approach through interviews, 
observations, and documentation of active users of the application. The research findings 
show that the majority of users use this application because of its convenience and 
practicality in supporting worship. This application is considered to be able to improve 
worship routines, strengthen spiritual connections, and become a practical alternative in 
the midst of limited physical access to mushaf. Thus, Muslim Pro can be understood as a 
concrete form of the Living Qur'an phenomenon that mediates the relationship between 
the ummah and revelation through digital technology. 
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Introduction 

Very fundamental changes in the situation of Muslims are greatly 
influenced by globalization that occurs in almost every aspect of human life [1]. 
This is evidenced by various advances that continue to occur at all times. Starting 
from the terms of technology, transportation, economy, and science [2]. These 
changes require us to think critically, adaptively, and have a solid moral 
foundation in facing the challenges of the times. In the midst of these 
developments, various modern problems such as social inequality, moral crisis, 
misuse of technology, and environmental degradation are increasingly worrying 
[3]. 
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Relevansi ajaran Al-Qur'an dalam era global dan modern juga 
menghadapi berbagai tantangan [4]. Umat Islam tidak bisa mengelak dari 
pasangnya arus modernisasi yang semakin merata baik di negara-negara besar 
maupun negara kecil sekalipun, negara kaya maupun negara miskin, negara 
yang terletak di jalur lalu lintas internasional maupun regional [5]. Dalam era 
globalisasi dan modernisasi ini, relevansi sebagai petunjuk hidup seringkali 
diragukan oleh segelintir oknum sekuler dan liberal. Modernisasi dan globalisasi 
ini memiliki konsekuensi yang cukup besar dalam progress nilai-nilai agama. 
Maka dari itu umat islam harus sadar dan bijak dalam tantangannya 
menghadapi globalisasi. agar tidak terjadi penyesatan karna keberadaanya[6]. 
Al-Qur'an, sebagai kitab suci umat Islam, bukan hanya sekadar teks agama yang 
dibaca dan dihafal. Lebih dari itu, Al-Qur'an berfungsi sebagai penuntun hidup 
yang memberikan panduan bagi umat Islam dalam menjalani kehidupan [7].  

The Qur'an has a special position compared to the previous heavenly 
books. One of the functions of the Qur'an is to perfect the previous scriptures as 
well as to straighten out the things that have been deviated from the teachings of 
those books [8]. The Qur'an, which is the revelation and word of Allah revealed 
to Muslims through the Prophet Muhammad PBUH, is an undeniably true book 
and very rich in everything [9]. The virtue of the Qur'an lies in its ability to 
answer various problems in life. The Qur'an as the main and first source of 
Islamic teachings teaches and invites humans to always use their intellect and 
mind to think about all of Allah's creations and to always take their wisdom [10]. 
In each verse, there are lessons and lessons that are relevant to the condition of 
society in every era. The Qur'an invites its people to think critically, explore 
meaning, and apply its teachings in daily life. This makes it a timeless source of 
inspiration [11]. 

Islam is a religion with a social mission to form civilization, which is 
always present following the cultural dynamics of the times. Although the basic 
values have not changed, the way Islam is shown adapts to developments [12]. 
Islam has the concept of balance in everything. He does not forget the world to 
attain the attainment of attainment and does not forget the attainment of the 
attainment of the world [13]. One of the major changes that affect religious life is 
technological advances, especially in the field of communication, which has 
shifted the pattern of interaction and culture of society. 

Information communication technology has a huge effect on society, one 
of which is religious life [14]. Social media as a result of the development of 
technology today plays a very important role in the spread of Islamic teachings 
where technology is increasingly developing rapidly and has a great influence in 
daily life, this also has an impact on the existence of the holy text of the Qur'an. 
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Along with technological advancements, the Qur'an is no longer only available 
in conventional form but also in digital form [15]. 

The digital Qur'an is an application that houses the Qur'an in a small 
electronic device, either in a smartphone or in the form of a CD [16]. The existence 
of the Qur'an in digital form is a form of digitalization, which is the process of 
transformation from traditional use to digital technology. This process is 
influenced by increasingly modern industrial and technological advancements, 
as well as an increasing dependence on digital operational systems [17]. The 
development of functions for access to the Qur'an should also always be pursued 
by Muslim scientists in the field of Qur'anic science, because future Muslims will 
increasingly need variations in the uses and functions of smart software and 
hardware for their daily needs [18]. 

The phenomenon of digital media use affects human behavior [19], 
including in religious matters. Now, religious practices are not only carried out 
physically or traditionally, but have also reached the digital realm. Religious 
applications have sprung up and offer various features that make it easier for 
people to carry out religious teachings, one of which is the pro Muslim 
application [20]. The muslim pro application is an application that has various 
features that can make it easier for a Muslim to worship and learn the Quran. The 
features in the muslim pro application are very diverse and this muslim pro 
application can be accessed for free and paid according to your needs [7]. Its 
presence is a clear example of the integration of technology in the spiritual life of 
modern Muslim society. 

This phenomenon is in line with  the Living Qur'an approach, which is an 
approach that emphasizes how the Qur'an is not only read as a text, but also 
lived, practiced, and brought to life in real life [8]. In this context, the use of the 
Muslim Pro application is a new form of the people's reception of the Qur'an in 
the digital age, which at the same time reflects how interaction with revelation 
develops through technological media. 

Based on this, this study aims to examine  the user's reception of the 
Muslim Pro application in an effort to increase spiritual closeness to the Qur'an, 
using the Living Qur'an approach. The main focus of this research is to 
understand how users bring the Qur'anic values to life through digital 
applications, as well as how these applications affect their spirituality patterns 
amidst the current of modern technology. 
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Research Methods 

This research is a type of field research, where researchers directly collect 
data from active users of the Muslim Pro application through observation, 
interviews, and documentation [22]. The goal is to explore how the user's 
reception of the Muslim Pro application forms in the context of increasing 
spiritual closeness to the Qur'an. The main source in this study is the data from 
interviews with Muslim Pro users who actively use the digital Qur'an features, 
daily verses, tafsir, dhikr, and other Islamic features available in the application. 
The researcher selected informants from the youth group who had used the 
Muslim Pro application regularly. The secondary sources are obtained from 
various supporting literature, such as books, scientific journals, articles, and 
digital references relevant to the topic of Living Qur'an, digital technology in 
religion, and reception studies of the Qur'an. 

As an analysis knife, the researcher used the theory of Horizon of 
Expectation from Hans Robert Jauss. This theory explains that the reader (in this 
context: the application user) interprets the text based on their individual 
expectations, experiences, and personal context [23]. Therefore, the reception of 
the Qur'an through digital media such as Muslim Pro can vary greatly depending 
on the user's background, needs, and expectations. This theory allows 
researchers to capture the diversity of forms of digital spirituality that emerge 
through user interaction with the Qur'an within the app. 

Result 

Description of Muslim Pro as a Living Media Qur'an  

The term application is taken from the English word "application" which is 
interpreted as application or use. Literally, application is an application of 
software or software developed for the purpose of performing certain tasks. As 
for digital itself, as reported by KBBI, digital is related to numbers for a certain 
calculation system. The word digital comes from the Greek language, namely 
Digitus which means finger [24].  

Digital applications in this day and age are incalculable, one of the digital 
applications that is often used is the Digital Qur'an. The Qur'an is the legal basis 
that is used as a guideline for the life of Muslims. The Qur'an contains the words 
of Allah SWT which were revealed to the Prophet Muhammad through the 
intermediary of the alamin spirit (angel Jibril) to be read, understood and 
practiced [25].  

The Muslim pro application is present as a Living Qur'an media that 
bridges the spiritual needs of Muslims with the advancement of digital 
technology. The muslim pro application is a comprehensive smartphone 
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application on IOS and Android made by Bitsmedia, a company from Singapore 
which was first launched in the month of Ramadan in 2010 where this application 
functions as a means for Muslims [26]. Equipped with features such as scripture 
reading, murattal audio from various reciters, thematic verse search, and quick 
access to interpretation, this application provides an interactive and accessible 
religious experience [27].  

The presence of Muslim pros allows users to interact directly with the 
Qur'an anytime and anywhere, making religious practices no longer limited by 
space and time. A year after launching the Muslim Pro application on Apple, 
Britsmedia also launched the Muslim Pro application for the Android platform. 
After that, Muslim Pro users began to increase in several developing countries 
such as Indonesia, Malaysia, and India. This Muslim Pro app has about 14 
translated languages. In addition to Indonesian and English, the creators of this 
application also provide translations for Spanish, Dutch, German, and so on. To 
use this application, users will be asked for a number of data such as location 
(network and GPS-based), photo/media storage, phone and equipment identity 
[28]. 

More than just a means of reading and listening to the Qur'an, Muslim Pro 
is also a tool to deepen the understanding of Islam. The tafsir feature provided 
allows users to understand the meaning of Qur'anic verses in the context of daily 
life, thus helping the process of internalizing Quranic values in a practical way. 
In the context of Living Qur'an, this application is not only a passive medium, 
but also encourages the creation of active spiritual involvement, [29]  Where 
users not only read, but also make this application a guide to life. Thus, Muslim 
Pro presents a new form of digital interaction that is able to strengthen the 
individual's relationship with Divine revelation in the age of technology. 

Reception of Use of the Application  

User reception of the Muslim Pro application shows a positive tendency 
in utilizing digital technology to support daily religious practices. The majority 
of respondents stated that their main review of using this application was 
because of the practicality factor. Several users expressed that they did not like 
having to carry the Al-Quran mushaf everywhere, so that this application became 
an efficient solution. In addition, the need for other information about religion 
such as prayer schedules, automatic adhan, audio murattal, dhikr readings are 
the main considerations in choosing Muslim pro as a means of digital religion 

[29]. 

From of all the features available, the most frequently accessed by users 
include the digital Quran, prayer times and direction of the Qibla, and the 
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automatic adhan feature. This feature is considered to help users maintain 
consistency in worship and facilitate access to religious information. Several 
respondents also mentioned the community feature as a part that adds value to 
the religious experience in this application. The user-friendly application 

interface and simple appearance also support comfort in using it [30] 

However, among the user receptions above there are some critical notes 
on the technical aspects of this application. One of the most frequently conveyed 
is the appearance of ads that are quite annoying, especially for users who have 
not upgraded to the premium version. In addition, there have been complaints 
about the loss of some features after updating the aoliation, which is considered 
to reduce the quality of use. Although most users still consider this application 
helpful and worth using because of its main use in supporting digital worship 
activities. 

The Influence of Pro Muslims on Spiritual Closeness  

In terms of influence on spiritual closeness, Most of the Muslim Pro users 
state that this app helps them get closer to the Qur'an and other religious 
activities in general. Through its features, this application encourages the 
formation of more consistent worship routines. Some users claim that they have 
become more frequent in reading the Qur'an because of the ease of access offered 
by the application. In addition, the existence of routine notifications is a spiritual 
reminder in the midst of daily busyness. 

Some respondents also mentioned that Muslim Pros played a role in 
influencing the way they understood the Qur'an, although not all felt a significant 
impact. The interpretation and translation features in this application are 
considered to help users in understanding the scriptures in a more in-depth way, 
although the level of utilization can vary. This application serves as a bridge 
between the text of the Qur'an and real life, especially those who previously 
rarely accessed the commentary directly. 

Spiritual experience is also an important aspect expressed by some users. 
In some special situations, the app provides a sense of calm and spiritual 
connection, especially when users do not have access to conventional means of 
worship. This shows that the Muslim Pro application not only functions as a tool 
for worship, but also as a medium for strengthening personal spirituality in the 
context of dynamic modern life. 
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Discussion 

The Muslim Pro application is a prayer reminder application that has 
complete and accurate features to help Muslims in carrying out their daily 
worship. The app was developed by Bitsmedia Pte Ltd and has been downloaded 
more than 100 million times on the Google Play Store. The app was launched in 
2010 by Singapore-based Bitsmedia Ltd, founded by Erwan Mace. Erwan Mace 
is a French software engineer who moved to Singapore in 2008. He has a 
background as a mobile app developer for major companies such as Google, 
Nokia, and Vedafone [31].  

Figure 1. Muslim Pro app icon display 

The Muslim Pro app brings a variety of essential features designed to meet 
the spiritual needs of Muslims in their daily lives. Among them are the following: 
(1) Prayer Time; (2) Adhan; (3) Qibla Directional Indicator; (4) Community; (5) 
Tasbih; (6) Nearby Mosque; (7) Nearby Halal Place; (8) Hijri Calendar; (9) Asmaul 
Husna; (10) The Reading of the Scriptures; (11) Zakat calculator; (12) Daily 
inspiration; (13) Islamic News and Media; (14) Prayer; (15) Messages; (16) Live 
Makkah; (17) Popular Verse; (18) The Qur'an and Translations; (19) Personal 
Tracker; (20) Hajj and Umrah Guide; (21) Hajj Journey; (22) Vacation with Halal 
Booking; (23) Aviation[32].  

Many use this app because of its accurate prayer time reminders 
according to the user's location, qibla direction, and Islamic calendar to monitor 
important days in Islam. The digital Qur'an feature complete with reading, audio 
murattal, translation, and commentary in multiple languages, allows users to 
read, listen, and even memorize the Qur'an easily and flexibly. In addition, there 
is also a collection of daily prayers and dhikr, as well as information on halal 
restaurants and nearby mosques, making this application very practical for 
Muslims, especially when traveling. 

Here are some layer shots of the features of the Muslim Pro app: 
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      Figure 2. Initial view of the Muslim Pro app         Figure 3. Main Menu View 

 

 

 

 

 

 

 

 

 

 

 

                Figure 3. Prayer Group View                       Figure 4. Zakat Display  
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       Figure 5. Display of the Qur'an Menu                         Figure 6. Surah Interface Display 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 7. Surah Interface Display and Murattal Play 

Surah Interface 

 

Ikon play Murattal 
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Figure 8. Daily Verse, History, and verse marker view 

 

 

 

 

 

 

 

 

 

 

 

       Figure 9. Murattal Display           Figure 10. View of the nearest mosque 
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                       Figure 11. Qibla menu 

Ahead of and during the month of Ramadan, Muslim Pro presents various 
exclusive features of Ramadan 2025 such as Deen Made to count down the time 
of suhoor and iftar, Live Quran Khatam Challenge, Ramadan Journal to record 
spiritual reflections, and a Community Feature that allows users to share prayers 
and discuss Islam in a safe space. In addition, Muslim pros also have free access 
to the Academy, which provides Qur'an and Arabic courses. For premium users, 
this application provides a more complete experience with features such as 
offline reading of the Qur'an, ad-free, prayer act widgets, and interactive Qur'an 
lessons that can enrich understanding and memorization. 

Respondents in the survey showed that this app has helped them make 
the Qur'an closer and functional in their daily lives. Most users mention that this 
app has helped them make the Qur'an closer and functional in their daily lives. 
Furthermore, the spiritual connection of users to the Qur'an through this 
application is also illustrated by their recognition of the increasing routine of 
reading and worship. Some even mention special moments where Muslim pro 
apps are very helpful in maintaining the consistency of worship, especially when 
they are in the middle of a prayer or do not bring mushaf. In this context, pro-
Muslim advocates how technology can be an extension of an authentic religious 
experience, where interaction with the Qur'an is no longer limited to space and 
time, but can be accessed in a personal and sustainable manner. Therefore, 
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Muslim Pro is a concrete example of how the Living Qur'an can be realized in the 
modern digital world. 

Conclusion 

The Muslim Pro application has developed into one of the digital media 
that accommodates the interaction of Muslims with the Qur'an in a practical and 
functional way. Based on the survey results, the majority of users use this 
application because of the ease of access to read the Qur'an, find out prayer times, 
and get daily worship reminders. Features such as digital Qur'an, prayer times, 
Qibla direction, and murattal audio become an important part of the user's 
religious routine, illustrating that Muslim Pro is not just a tool, but also a spiritual 
digital space that allows the Qur'an to "come to life" in modern life. 

From the reception gathered, it can be seen that this application is able to 
bridge the needs of worship in the digital era, without reducing the depth of 
religious meaning. Users find it helpful in forming the consistency of worship, 
strengthening the spiritual connection with the Qur'an, and making their 
interactions more flexible and relevant to today's lifestyle. Therefore, Muslim Pro 
can be understood as one of the contemporary forms of the Living Qur'an 
phenomenon, where the values, readings, and messages of the Qur'an are not only 
memorized and read, but also lived, practiced, and mediated through digital 
technology that is close to the daily lives of Muslims. 
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