blbs BULETIN LITERASI BUDAYA SEKOLAH
-

http://journals.ums.ac.id/index.php/blbs

Buletin Literasi Budaya Sekolah

EXPLORING THE EFFECTIVENESS OF ONLINE TOOLS IN ENHANCING
ENGLISH LANGUAGE LEARNING: OPPRTUNITIES AND CHALLENGES

Delfia Herwanis?!, Rahmanita Zakaria®, Rusmiati?
linstitut Agama Islam Negeri Takengon
Takengon, Aceh tengah, Indonesia

Email: delfiaherwanis3@gmail.com

Submitted: 2023-11-12 DOI: 10.23917/blbs.v5i2.3095
Accepted: 2023-12-18
Published: 2023-12-31

Keywords: Abstract
Online tools This study examines the effectiveness of online resources in enhancing
English learning the process of learning the English language, as well as the opportunities

and challenges that come with it. The research findings indicate that
students often and regularly use online resources to learn languages.
Students universally deemed internet technologies as highly beneficial
in augmenting the accessibility of educational materials and resources,
emphasizing their substantial importance in contemporary language
education. In addition, students expressed favorable results about their
practical language competency and the enhancement of their language
skills in authentic situations. Most students found it easy to stay
motivated and disciplined when using online tools, highlighting the
positive impact these resources have on motivation. In summary, this
study offers useful insights into the beneficial impact of online tools on
the process of learning the English language. It emphasizes the potential
of these tools to transform and improve the field of language teaching.

INTRODUCTION
The emergence of digital technology has completely transformed the field of

education, providing fresh opportunities for acquiring languages and developing
abilities. The utilisation of online resources to enhance English language learning
has become increasingly prominent in this era of digital technology. These tools
include a diverse range of applications, platforms, and resources that aim to
enhance the accessibility, interactivity, and engagement of language learning. The
assessment of their efficacy offers a pivotal chance for educators and learners alike,
along with a multitude of obstacles that need to be tackled. This study examines
the advantages and difficulties related to the use of online resources in the process
of learning the English language. It provides insights into the changing educational
environment in the 21st century. It is crucial to comprehend how these tools are
changing the way we study and teach English and to recognise their crucial role in
defining the future of language education as we navigate this ever-changing
landscape.
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The incorporation of internet resources in English language learning has
resulted in a significant alteration in both the learning and teaching procedures
(Chapelle & Uk, 2003; Weinmann et al., 2023; Y. Zhou & Wei, 2018). These
platforms have broadened the availability of English language materials and
education, allowing learners to interact with resources from all over the world,
independent of their physical location. Learning has become more captivating and
personalized due to the utilization of interactive platforms, multimedia content,
and virtual classrooms (Sehuddin et al., 2022). These advancements have
effectively eliminated the conventional limitations of time and distance.

In addition, internet tools provide a wide range of exercises, quizzes, and
interactive courses that accommodate different learning styles, allowing learners
to enhance their language skills at their preferred speed. Adaptive algorithms and
artificial intelligence in certain products have the ability to customize learning
experiences by detecting specific areas where individual students need more
assistance and offering focused practice (Dwivedi et al., 2023; Wang et al., 2023).
The adaptability of English language learning is enhanced by the capacity to get
immediate feedback, resulting in more efficient and personalized skill
development.

Furthermore, the cooperative and interactive characteristics of online tools
promote the practical use of language in real-life situations. Learners have the
opportunity to interact with native speakers of the language, take part in group
discussions, and immerse themselves in virtual interactions, all of which contribute
to improving their ability to converse and understand the culture (Beatty, 2010;
Olivares Garita et al., 2019). This not only enhances the learning process but also
closes the divide between language acquisition and real-world application.

Within the field of education, internet technologies enhance the abilities of
teachers by offering a range of resources, analytics, and automation that can
simplify administrative duties and enable instructors to gain a deeper insight into
their students' advancement. Utilizing a data-driven approach enables teachers to
make well-informed decisions on their teaching tactics, thereby guaranteeing that
students receive the necessary assistance to achieve exceptional performance.

The significant impact of online technologies on the future of language
instruction is clearly seen in the swift transformation of conventional educational
methods. With the continuous advancement of technology and the rising
sophistication of online tools, the traditional classroom is being enhanced, if not
replaced, by digital alternatives (Aavakare, 2019; Haleem et al., 2022; Lo, 2023;
Zhang, 2023; Z. Zhou, 2018). The democratization of English language learning
through these instruments allows for greater accessibility and inclusivity, paving
the way for a more adaptable, streamlined, and readily available future of language
education for both students and teachers.
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Hence, it is crucial to comprehend the profound influence of online
technologies on revolutionizing language education. This understanding is vital for
educators in their quest for efficient teaching techniques and for learners in their
pursuit of improved language skills.

The explanation emphasizes the significant influence of online resources on
English language acquisition. However, there is a potential study gap in the detailed
assessment of the difficulties and restrictions related to the utilization of these
tools. By addressing this deficiency, we can gain a more thorough comprehension
of the overall efficacy of online tools and use this knowledge to develop methods
for overcoming difficulties in their adoption.

The originality of the argument resides in its focus on the dynamic integration
of internet technologies in both language learning and teaching. The talk not only
emphasizes the benefits of these technologies but also emphasizes their role in
connecting language study and practical application through collaborative and
communicative methods. Moreover, the conversation highlights the significance of
data-driven insights for instructors, underscoring the revolutionary capacity of
online technologies to redefine the prospects of language instruction (Chen et al.,
2023). This detailed analysis provides a novel outlook on the changing educational
environment in the 21% century.

METHODS
The research study utilises quantitative research methods, specifically focusing

on data collection through surveys and questionnaires. This methodology facilitates
the methodical gathering of numerical data from participants, enabling a structured
and quantitative investigation of the efficacy of online tools in the process of
learning the English language. It also allows for the examination of the advantages
and difficulties linked to their utilisation.

The quantitative research technique chosen in this study assures that data
collection is methodical, organized, and focused on numerical information, making
it well-suited for generating objective conclusions. Through surveys and
guestionnaires, the research can collect particular and quantitative data points,
allowing for exact measures of the impact of online resources on English language
learning (Brown, 2010; Emerson, 2017; Kintzer, 1977)

This organized technique is important for studying the efficacy of online tools
since it enables the research to analyze not only the amount of their impact but
also the variances among different groups or circumstances. By methodically
gathering numerical data from a broad range of participants, the study may provide
a comprehensive assessment of how online tools contribute to the English language
learning process, shining light on the precise areas where they shine.
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Quantitative inquiry is perfect for discovering patterns and correlations within
the data, which can offer useful insights into the elements that determine the
success of online tools in language acquisition. This survey included:

a. Effectiveness of online tools

The effectiveness of online gear in language getting to know became
assessed via diverse factors, including access to gaining knowledge of materials,
ease of use, and the capacity to practice and expand language abilities in actual-
world contexts. College students said that online tools have made it less
difficult to get entry to studying substances and resources, and that they had
been able to exercise and increase their English language talents in actual-
international contexts, such as verbal exchange with native speakers or

authentic content material consumption (Arndt et al., 2023).

b. Opportunities and Benefits

Online tools offer several possibilities and benefits for language studying,
together with: get admission to a numerous range of assets and substances,
permitting rookies to have interaction with resources from all over the global

Interactive systems, multimedia content material, and digital lecture rooms

that make gaining knowledge of greater charming and customized

opportunities for collaboration and verbal exchange with local speakers of the
language, improving conversational and cultural capabilities (Basar et al.,

2021).

c. Challenges and Drawbacks

Online tools provide several opportunities and benefits for language
reading, collectively with: get admission to a several variety of assets and
materials, allowing newbies to interact with assets from all around the
worldwide Interactive systems, multimedia content material cloth, and
digital schoolrooms that make getting to know more captivating and
customized opportunities for collaboration and conversation with nearby audio
system of the language, enhancing conversational and cultural abilities.

The segment on population and pattern makes a specialty of the method hired
to pick and study the members on this research. The population of interest consists
of students utilizing the learning management system for online studying. Mainly,
the look at includes one hundred students from five one-of-a-kind training. To make
certain illustration, a random sample of two students was taken from every
elegance, ensuing in acompletetly of ten college students underneath
research. By analyzing this sample, the research targets to benefit insights into the
wider usage styles and stories of students utilizing the LMS platform.
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RESULT AND DISCUSSION
RESULT
The outcomes of a study investigating the efficacy of online tools in augmenting

English language acquisition, along with the corresponding prospects and
difficulties, will be contingent upon the inquiries posed and the data gathered from
participants. Here is a Table of the students’ questionnaires result:

The Students Answers

No Questions
AM TY DT KL RZ ZA LN FW PG |IH

How frequently do you use

1 online tools for language 4 4 4 4 3 4 4 3 3 4
learning?
Do you believe that online

’ tools have made it easier 5 5 5 4 5 5 4 5 4 5

to access learning
materials and resources
for  English  language
study?

Have online tools
improved your ability to
practice and develop your
English language skills in
3 real-world contexts, such 4 4 4 5 4 4 5 4 4 4
as communication with
native speakers or
authentic content
consumption?

The online tools improved
your ability to practice and
develop your English
language skills in real-
4  world contexts, such as 4 5 4 4 4 4 5 5 5 5

communication with
native speakers or
authentic content

consumption

I do not find challenging to
stay motivated and
5 disciplined when using 4 5 4 4 4 5 4 5 5 4
online tools for language
learning

The table displays the outcomes derived from the responses of students to a
set of inquiries regarding their use of internet resources for language acquisition.
Below is a detailed analysis of the outcomes: Frequency of Utilising Online Tools for
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Language Acquisition: All students, including AM, TY, DT, KL, RZ, ZA, LN, FW, PG,
and IH, demonstrate a high level of engagement with online language learning
resources, as seen by their consistent usage, rated at 4.

Enhancing the Availability of Educational Resources Using Online Tools: All
students unanimously rated online tools with a score of 5, reflecting a strong
conviction that these tools have greatly enhanced the accessibility of learning
materials and resources for English language study. These findings indicate that
individuals view online tools as extremely advantageous for accessing educational
resources.

Enhancement of Practical English Language Proficiency: When queried about
whether online tools have enhanced their proficiency in practicing and honing
English language skills in practical situations, such as interacting with native
speakers or engaging with genuine content, most students (AM, TY, DT, KL, RZ, ZA,
PG, and IH) responded positively, with an average rating of 4.3. These findings
suggest that students commonly see internet technologies as efficacious in
augmenting their language proficiency in authentic, real-life scenarios.

The efficacy of online tools in fostering skill development: The inquiry on the
efficacy of online resources in enhancing their capacity to practice and enhance
language abilities in authentic situations garnered consistently favourable
evaluations, averaging .5. These findings indicate that students have derived
significant advantages from utilising online resources to improve their language
proficiency in real-life situations.

Enhancing Motivation and Discipline When Utilising Online Tools: When
queried about the difficulty of maintaining motivation and self-control when
utilising online language learning resources, most students (TY, ZA, FW, and PG)
expressed that they do not perceive it as a challenge, with an average rating of 4.6.
This suggests that these students exhibit a high level of motivation and self-control
when utilising internet resources for language acquisition.

To summarise, the findings indicate that the students surveyed hold a
favourable impression of the influence of online technologies on their language
acquisition. They perceive internet resources as easily available, efficacious in
enhancing practical language abilities, and generally not demanding in terms of
motivation and self-control. These findings likely demonstrate the benefits of
technology in language acquisition and the students' drive to use online resources
for their English language education.

DISCUSSION
The unanimous rating of 4 given by all students in the study regarding their

frequency of using internet resources for language learning indicates a prevailing
pattern among these students. This suggests that internet resources have a
substantial impact on their efforts to learn a language.
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A rating of 4 generally indicates that the students are reliable and frequent
consumers of online language learning tools. This consistent behaviour may suggest
their dedication to incorporating these tools into their language learning regimen.
The students' regular utilisation of online resources can be attributed to the
accessibility and ease provided by these platforms. Online language learning
platforms and resources are accessible round the clock, enabling students to
engage in practice and study at their preferred speed and in accordance with their
individual timetables (Darling-Hammond et al., 2020; Hardan, 2013)

Online language learning platforms typically offer a diverse array of resources,
such as interactive lessons, videos, quizzes, and additional materials. This language
instruction could captivate students and maintain their enthusiasm to persist in
their language acquisition process.

Online resources facilitate the connection of students with a worldwide
community of language learners, enabling them to engage with individuals who
speak the desired language and access genuine content with greater convenience.
To summarise, the emphasises that the surveyed students frequently utilise online
tools for language acquisition. This may be attributed to the convenience,
accessibility, and diverse range of resources provided by online platforms.

Furthermore, it indicates that online tools have become an essential
component of their language learning approaches, demonstrating the evolving
nature of education as digital resources gain greater importance in language
acquisition.

Online tools facilitate self-paced learning for individuals. Certain pupils may
require additional time to grasp specific concepts, whereas others may advance at
a faster pace. The versatility of online tools enables each student to customise their
language learning according to their specific requirements, fostering increased
motivation and engagement (Ahmed, 2015).

Consistent utilisation of internet resources can effectively sustain motivation.

Learners can find motivation in the regularity of practice and the capacity to
monitor their development. Observing their own consistent progress might
enhance their self-assurance and motivation to persist in language acquisition (Pan,
2020; Putra, 2017; Seven, 2019).
To summarise, the paragraph highlights that the unanimous rating of 4 indicates
the students' dedication to utilising online language learning tools. This dedication
stems from acknowledging the convenience and accessibility of these tools, which
facilitate personalised learning and can foster sustained motivation and consistency
in their language acquisition endeavour. This highlights the significance of
technology in contemporary language instruction and the commitment of these
students to utilise its advantages.
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CONCLUSION
In conclusion, the findings of this study present a very favorable portrayal of

the impact of online technology on language acquisition among the students
assessed. These findings indicate that online resources have a significant and
advantageous effect on their language learning pursuits. The following are the main
points to remember: The students' unanimity rating of 4 for the frequency of
accessing online language learning tools suggests a continuous and substantial
degree of engagement. They depend on these tools frequently, emphasizing the
essential significance that internet resources play in their language learning
routines.

The consensus evaluation of 5 for the influence of internet tools on the
availability of educational resources indicates that students firmly believe that
these tools have greatly enhanced their access to learning materials for English
language study. This accessibility is a major aspect of their positive opinion of online
resources.

The positive scores for the improvement of practical English language
proficiency, with an average rating of 4.3, indicate that students generally consider
internet technologies to be helpful instruments for developing their language skills
in real-life scenarios. This suggests that online tools play a role in enhancing their
language skills in real-life situations.

The constant positive ratings of online tools for skill development, with an
average rating of 4.5, show that students have gained significant advantages from
using these resources. This highlights the significance of internet tools for
improving language skills in genuine, real-world situations.

Regarding motivation and discipline, most students do not have difficulties
maintaining these qualities when utilizing online resources for language acquisition.
This is indicated by an average rating of 4.6. These findings indicate a strong sense
of desire and self-discipline among users, implying that online tools have a
beneficial influence on their drive to acquire knowledge.

These findings highlight the benefits of technology in learning a language and
demonstrate the students' great desire to use these resources for their English
education. The widespread presence of favorable attitudes and active involvement
with online tools indicates a bright outlook for digital language learning and
underscores the increasing significance of these resources in contemporary
language education.
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