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Abstract 
This research aims to analyze the determining factors of Muhammadiyah school management excellence in 
Society 5.0 using the Interpretive Structural Modeling (ISM) approach. School excellence is an important 
factor in maintaining competitiveness and improving the quality of education. To achieve school excellence, 
it is important to understand the factors that influence school excellence. The method used in this study is 
qualitative descriptive with the Interpretive Structural Modeling (ISM) approach, a system analysis method 
based on a conceptual framework to determine priority choices and connect important factors in a complex 
system of society 5.0 to create inclusive and sustainable schools. The key factors determining the excellence 
of Muhammadiyah schools based on the results of the ISM analysis are Principal Leadership, Quality of 
Teachers and Education Personnel, School Services, and Learning Curriculum. The key factor determining 
school excellence will support quality school management, thereby producing quality graduates. 
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1. Introduction 

Education is an important factor in the 
development of a country, especially in 
building quality human resources. One of the 
most important indicators in assessing the 
quality of education and its effectiveness is 
school excellence. School excellence can be 
defined as the ability of a school to provide 
high-quality educational services and achieve 
outstanding achievements at both national 
and international levels, as well as becoming 
a reference for the community. In principle, 
schools need quality assurance as a bench-
mark for assessing their strengths or weak-
nesses.  

Excellent schools, often called effective 
schools, are built jointly by all school mem-
bers (Poerwanti, 2021). Superior schools 
have good quality education and can provide 
satisfactory results. Schools with successful 
or effective management determine success 
in input, process, output, and outcomes char-
acterized by the quality of the system com-
ponents (Casnan et al., 2021; Hidayat, 2014).  

Excellent school is defined as the high 
quality of the school in managing its educa-
tional process. The process of managing and 
regulating all aspects related to school opera-
tions and administration to ensure the 
achievement of educational goals. School 
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management covers various fields, such as 
curriculum management (Nange & Mkulu, 
2020; Wani & Mehraj, 2014; Yurni & Bakti, 
2016), financial management (Amran, 2015), 
human resource management (Newman, 
2013; Wijaya et al., 2019), facilities man-
agement (Asmi & Sahuri, 2013), and man-
agement. Relations with society 
(Mentesogullari, 2023; Nurcahyani, 2015). 
Effective school management will have a 
positive impact on the quality of education 
provided, student and parent satisfaction, and 
the school's reputation in the eyes of the 
community. 

The characteristics of a Excellent school 
are schools that have indicators, namely: a) 
Academic and non-academic achievements 
above the average for schools in the area; b) 
More complete facilities and infrastructure 
and services; c) Better learning system and 
longer learning time; d) Carry out fairly strict 
selection of applicants; e) Receiving great 
interest from the community, with evidence 
of a large number of registrants compared to 
class capacity; f) School fees are higher than 
surrounding schools (Amran, 2015; Hasnadi, 
2021; Hidayat, 2014). 

Excellent schools are measured by the 
achievement of 8 National Education Stand-
ards, but conceptually based on literature 
reviews from several articles and journals, 
superior schools can be seen from 10 indica-
tors, namely (1) Effective and visionary 
school leadership and management from the 
school principal; (2) Qualified teachers and 
education personnel; (3) Appropriate curricu-
lum; (4) Adequate facilities and infrastruc-
ture; (5) A conducive learning environment; 
(6) Developing students' skills and interests 
as well as fulfilling students' rights and obli-
gations; (7) Use of technology in learning; 
(8) Transparent school resource management 
and use policies; (9) Collaboration and part-
nerships with other educational institutions 

and being able to adapt to changes in the 
environment and developments over time; 
and (10) Regular evaluation (Amran, 2015; 
Hasnadi, 2021; Hidayat, 2014; Wani & 
Mehraj, 2014), monitoring and commitment 
from all school members (Asmi & Sahuri, 
2013; Newman, 2013; Nurcahyani, 2015; 
Sormin, 2017; Yuhasnil, 2020). 

The development of society 5.0 in the 
world of education brings major changes that 
focus on using advanced technology to create 
a more effective, personal, and inclusive 
learning process while still placing humans 
at the center. Education in society 5.0 is not 
just the "digitization" of schools but a com-
prehensive transformation that places hu-
mans and humanity at the center. Technolo-
gy is only a tool—the main goal is to create 
an intelligent generation that has character 
and is ready to face the future. 

Based on research results, the key fac-
tors that determine the excellence of Mu-
hammadiyah school management based on 
the results of the analysis are Principal Lead-
ership, Quality of Teachers and Education 
Personnel, School Services, and Learning 
Curriculum. The key factors determining 
school excellence will support quality school 
management. Schools can develop more ef-
fective efforts to improve the quality of edu-
cation and provide superior learning experi-
ences, thereby producing quality graduates. 

 
2. Method 

The research method in this study is a 
descriptive qualitative method. The research 
sample was 8 education experts who manage 
Muhammadiyah schools. The experts 
conducted a Focus Group Discussion (FGD) 
using the World Cafe method so that there 
was a focused and in-depth discussion 
regarding analyzing the factors determining 
the superiority of Muhammadiyah school 
management. The World Café method is a 
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collaborative learning approach that involves 
relaxed and dynamic group discussions to 
explore ideas, solve problems, or build 
shared understanding. The world cafe 
method was applied in this research using 
metaplan and plenary paper. Respondents 
from 8 schools of Muhammadiyah with 
excellent criteria provided an overview of the 

importance of developing excellent 
Muhammadiyah schools.. 

The FGD results were analyzed using 
Interpretive Structural Modeling (ISM) to 
determine priority choices and link important 
factors in a complex system (Casnan et al., 
2021). The stages of ISM analysis in this 
research are shown in Figure 1. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Result and Discussion 
National Education Standards (SNP) in 

Indonesia have been regulated in 
Government Regulation of the Republic of 
Indonesia Number 57 of 2021 concerning 
National Education Standards as amended by 
Government Regulation Number 4 of 2022 
concerning Amendments to Government 
Regulation Number 57 of 2021, which are 
used to see the excellence of education in the 
unit education. SNP consists of Content 
Standards, Process Standards, Graduate 

Competency Standards, Educator and 
Education Personnel Standards, Facilities 
and Infrastructure Standards, Education 
Management Standards, Education 
Financing Standards, and Education 
Assessment Standards. National Education 
Standards in Indonesia are set by the 
government to ensure that all educational 
institutions meet minimum criteria in 
providing education. These standards cover 
various aspects that are important for 
achieving quality education. The 

Factor Inventory 
through FGD Questionnaire 

Indepth Interview 

(ISM charging with VAXO aproach) 

Data processing 

Opinion Aggregation 

Inconsistency Index 

Factor Mapping Factor Structuring 

Data Revision 

Recommendation 

Dominant Factor Scena-
rio 

Yes No 

Figure 1. Stages of ISM Analysis in Structuring the Determining Factors of Muhammadiyah School  
Management Excellence 
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implementation of National Education 
Standards is expected to improve the quality 
of education in Indonesia and ensure that 
every student has the right to a decent and 
quality education (Casnan et al., 2021; 
Hamdi, 2020; Kumari, 2021; Rizkita & 
Supriyanto, 2020). 

The Indonesian constitution guarantees 
that every citizen has the same right to obtain 
quality education in accordance with the 
national education standards set by the 
government (Susetyo et al., 2022). Quality 
education has a very important role in the 
development of individuals and society. 
With the increasing demand for quality 
educational services, students are looking for 
educational institutions that not only have 
strong academic programs but also offer 
quality support services, modern facilities 
and are environmentally friendly (Rahmiaty 
et al., 2025). Quality education is not only 
about transferring knowledge but also about 
forming individuals who are empowered, 
productive, and contribute positively to 
society. A good education opens the door to 
greater opportunities and a better life, both 
for individuals and society as a whole 
(Awwaliyah, 2019; Nange & Mkulu, 2020; 
Poerwanti, 2021). To achieve world-class 
education, educational institutions must 
make improvements so that they are able to 
compete globally in organizing education 
and the quality of their educational process. 
In achieving world-class education, educa-
tional institutions remain independent in 
maintaining the existence of their local cul-
ture (Indonesian values) into the world of 
world-class education (global education) 
(Fuadi et al., 2021). 

Excellent schools are measured from the 
achievements of 8 National Education 
Standards, but conceptually based on 
literature reviews from several articles and 

journals, superior schools can be seen from 
10 indicators, namely (1) Effective and 
visionary school leadership and management 
from the school principal (Firmawati et al., 
2017; Newman, 2013; Setiati, 2014; Sormin, 
2017); (2) Quality teachers and education 
personnel (Dalyono & Agustina, 2016; 
Hidayat et al., 2014; Kumari, 2021; 
Sepriyanti, 2012); (3) Appropriate 
curriculum (Hamdi, 2020; Yuhasnil, 2020); 
(4) Adequate facilities and infrastructure; (5) 
A conducive learning environment; (6) 
Developing students' skills and interests as 
well as fulfilling students' rights and 
obligations (Darwanto et al., 2021; 
Poerwanti, 2021; Rizkita & Supriyanto, 
2020; Wani & Mehraj, 2014); (7) Use of 
technology in learning, the Indonesian gov-
ernment has begun implementing ICT in 
education since 2002 marked by the estab-
lishment of the Indonesian Telematics Coor-
dinating Team (TKTI) (Fitriansyah et al., 
2020); (8) Transparent school resource 
management and use policies; (9) 
Collaboration and partnerships with other 
educational institutions and also being able 
to adapt to environmental changes and 
developments over time (Awwaliyah, 2019; 
Nurcahyani, 2015; Yurni & Bakti, 2016); 
and (10) Regular evaluation and monitoring 
and commitment from all school members 
(Amran, 2015; Awwaliyah, 2019; Hamdi, 
2020; Mentesogullari, 2023). 

Based on research results through input 
from education experts or practitioners in 
FGD activities, the determining factors for 
the excellence of Muhammadiyah school 
management and their strategies were 
obtained, as shown in Figure 2. 
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Figure 2. Implementation and Results of FGD Analysis of Determining Factors of School 

Management Excellence 
 
Based on the results of the Focus Group 

Discussion (FGD), ten key factors were 
identified as determinants of the excellence 
of Muhammadiyah schools, as outlined in 
Table 1. These factors emerged from a 
comprehensive dialogue involving 
educational practitioners, school leaders, and 
stakeholders who provided insights based on 
their practical experiences and institutional 
knowledge. The ten factors represent a 
diverse range of components essential to 
achieving and maintaining high-quality 
education in Muhammadiyah schools, 
encompassing areas such as leadership, 
teacher quality, curriculum relevance, school 
infrastructure, student enrollment, 
adaptability, and community engagement. 

To systematically explore the 
interrelationships among these factors and to 
determine which elements should be 
prioritized in efforts to develop superior 
Muhammadiyah schools, the Interpretative 
Structural Modeling (ISM) method was 
applied. ISM is a structured methodology 
used to identify and summarize relationships 
among specific variables, allowing for a 
clearer understanding of how certain factors 
influence and depend on one another. 
Through this analytical process, the ten 
factors were mapped into a hierarchical 
model, which categorizes them based on 

their driving power and dependency. This 
helped identify which factors serve as 
foundational enablers and which are 
outcomes or dependent variables. The ISM 
analysis thus provided valuable strategic 
guidance for decision-makers aiming to 
strengthen school management and overall 
institutional excellence. 

 
Table 1. Determining Factors of Muhammadiyah 

School Management Excellence 
No Determining Factors of Excellence 
1 Principal Leadership 
2 Quality of Teachers and Education Personnel 
3 School Services 
4 Learning Curriculum 
5 Maintain the School's Vision and Mission 
6 Adaptability 
7 Collaboration and Networking 
8 Number of Students 
9 School Financing 
10 School facilities and infrastructure that are 

comfortable and safe 
 
The ISM analysis of the factors 

influencing excellence in Muhammadiyah 
school management was conducted based on 
the ten key determinants identified through 
the Focus Group Discussion (FGD), as 
presented in Table 1. These factors represent 
critical components that collectively 
contribute to the overall quality and 
effectiveness of Muhammadiyah schools. To 
determine which of these factors should be 
prioritized in the strategic development of 
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superior educational institutions, ISM was 
employed as a methodological framework. 

ISM is a systematic and interactive 
approach that enables researchers and 
decision-makers to understand the complex 
relationships between various elements 
within a system. By applying this method, 
the ten identified factors were analyzed to 
establish a structured hierarchy that 
distinguishes between driving factors (those 
that significantly influence other elements) 
and dependent factors (those that are 
outcomes of other influences). This 
classification helps school leaders and 

policymakers in Muhammadiyah educational 
institutions to allocate resources more 
effectively and focus on the areas with the 
greatest potential impact. 

The results of the ISM analysis are 
visually represented in Figure 3 and Figure 
4, which display the classification and 
structural relationships among the factors. 
These figures provide a clear illustration of 
the strategic positioning of each factor and 
serve as a roadmap for guiding the 
systematic improvement of Muhammadiyah 
school management. 

 

 
Figure 3. Classification of Determining Factors of Muhammadiyah School Management Excellence 

 
The results of the ISM analysis, as 

depicted in Figure 3, reveal a comprehensive 
classification of the critical factors 
contributing to the superiority of 
Muhammadiyah school management. 
Among these, certain elements exhibit high 
driving power with low dependency, 
positioning them as foundational enablers in 
shaping effective educational institutions. 
These high-priority factors include the 

leadership of the school principal, the quality 
of teachers and educational staff, the 
standard of school services, and the design 
and implementation of the learning 
curriculum. These elements are considered 
pivotal because they significantly influence 
the performance and outcomes of the entire 
educational ecosystem, yet are not heavily 
reliant on other factors to function optimally. 
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Leadership, particularly that of the 
school principal, emerges as a vital force in 
steering Muhammadiyah schools toward 
excellence. In the modern era, leadership 
roles have evolved considerably due to rapid 
technological advancements and the 
transformation of organizational frameworks. 
As Purbonuswanto et al. (2024) observe, the 
nature of leadership is becoming increasingly 
multifaceted. Leaders are now expected to 
not only manage but also inspire, innovate, 
and guide institutions through change. In the 
context of school management, a principal’s 
vision, decision-making ability, and motiva-
tional skills can significantly shape the insti-
tutional culture and effectiveness. Effective 
leadership thus directly influences teacher 
performance, curriculum delivery, and ulti-
mately, student achievement. 

Equally important is the quality of 
teachers and educational staff. Competent 
and well-trained educators are the backbone 
of any successful educational institution. 
They are responsible for translating curricu-
lum goals into meaningful learning experi-
ences. To optimize student engagement and 
learning outcomes, it is essential that teach-
ers are supported through continuous profes-
sional development and provided with au-
tonomy in their pedagogical approaches. As 
highlighted by (Herlandy et al., 2024) , 
giving educators the freedom to choose from 
a wide array of teaching aids empowers them 
to tailor instruction to the diverse learning 
needs and preferences of their students. This 
personalized approach can foster greater 
student interest and academic performance. 

Another determinant with high drive and 
high dependency identified by the ISM 
analysis is the ability to adapt to change, 
along with the number of enrolled students. 

Adaptability is increasingly crucial in 
today’s fast-paced educational landscape. 
Schools that can quickly respond to 
technological, social, and policy changes are 
more likely to sustain high performance. 
Additionally, student enrollment numbers 
influence resource allocation, class sizes, and 
program offerings. Therefore, while these 
factors are critical, they are also dependent 
on broader institutional and societal 
dynamics. 

On the other hand, factors categorized 
with low driving and low dependency power 
include the school’s vision and mission, 
collaboration and networking, school 
financing, and the availability of comfortable 
and secure facilities. Although these are not 
primary drivers, they are nonetheless 
important for creating a conducive learning 
environment and supporting long-term 
institutional stability. A clear vision and 
mission provide strategic direction, while 
effective collaboration enhances community 
engagement and resource sharing. Financial 
stability ensures the continuity of operations, 
and quality facilities contribute to the 
physical and psychological well-being of 
students and staff. 

To attain superior school management, 
Muhammadiyah schools must focus 
strategically on the key driving factors 
particularly leadership, teacher quality, 
school services, and curriculum 
development. Enhancing these areas will not 
only boost institutional performance but also 
foster a more dynamic, adaptive, and learner-
centered educational culture. Investing in 
these priority domains, while also nurturing 
supporting factors, will create a holistic and 
sustainable framework for school excellence 
in the Muhammadiyah educational system. 
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Figure 4. Structure of Determining Factors of Muhammadiyah School Management Excellence 
 
The results of the ISM analysis based on 

its structure are shown in Figure 4. The first 
key factor determining excellence in 
Muhammadiyah school management is the 
school principal's leadership. The research 
results show that there is a strong correlation 
between effective principal leadership and 
high teacher performance. The principal's 
leadership can increase by 15.8% of teacher 
performance (Firmawati et al., 2017; 
Kumari, 2021; Setiati, 2014). Therefore, 
school principals need to develop leadership 
skills that can support and motivate teachers 
in carrying out their duties well. Leadership 
that encourages continuous professional 
development for teachers can improve their 
performance. School principals who provide 
training, workshops, and self-development 
opportunities can help teachers improve their 
skills and knowledge (Dalyono & Agustina, 
2016; Newman, 2013; Sepriyanti, 2012). 
Good teacher performance, which is 
supported by effective school principal 
leadership, ultimately has a positive effect on 
student achievement (Asmi & Sahuri, 2013; 
Kumari, 2021; Rizkita & Supriyanto, 2020). 
School principals who facilitate optimal 
conditions for teachers to teach will 
contribute to better student learning 

outcomes (Hasnadi, 2021; Wani & Mehraj, 
2014). 

The second key factor determining the 
excellence of Muhammadiyah school 
management is the quality of teachers and 
educational staff. The quality of teachers and 
education personnel plays a very important 
role. Teachers and education personnel must 
have academic competence with adequate 
education and relevant qualifications, 
professional certification and further 
education are very important to ensure that 
they have the latest knowledge and skills 
(Wijaya et al., 2019). Participation in 
training, workshops, seminars, and 
professional development programs to 
increase competence and remain attentive to 
the latest developments in the field of 
education to improve teacher professional 
competence (Dalyono & Agustina, 2016; 
Mentesogullari, 2023; Sepriyanti, 2012). 
Teachers must be able to design and 
implement effective, inclusive, and 
interesting learning (Julaeha, 2019; Kumari, 
2021; Wijaya et al., 2019). Teachers need to 
master various teaching methods and 
strategies that suit students' needs (Asmi & 
Sahuri, 2013; Newman, 2013; Yuhasnil, 
2020). Ability to adapt and apply innovation 
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in learning, including the use of technology 
and new teaching methods to increase 
learning effectiveness. Skills in managing 
classes, maintaining discipline, and creating 
a conducive learning environment are very 
important to support optimal teaching and 
learning processes (Darwanto et al., 2021; 
Kumari, 2021). The ability to communicate 
well with students, parents, and colleagues is 
very important, including the ability to listen, 
provide constructive feedback, and establish 
positive relationships (Hidayat et al., 2014; 
Mentesogullari, 2023; Wijaya et al., 2019). 

The third key factor determining the 
excellence of Muhammadiyah school 
management is school service. School 
services are an important aspect of creating 
an educational environment that supports and 
facilitates the teaching and learning process. 
Services that facilitate effective 
communication between schools, parents, 
and communities help build strong 
partnerships in supporting student education 
(Asmi & Sahuri, 2013; Awwaliyah, 2019; 
Nange & Mkulu, 2020). High-quality school 
services help schools meet and exceed 
educational quality standards set by 
accrediting bodies. Good service increases 
parental and community trust in schools, 
which can increase student enrollment and 
support from the community (Newman, 
2013; Nurcahyani, 2015). 

The fourth key factor determining 
excellence in Muhammadiyah school 
management is the educational curriculum. 
The educational curriculum is the main 
foundation in the education system which 
plays a crucial role in shaping the quality and 
direction of education. A well-designed 
educational curriculum is very important to 

ensure that the education provided is quality, 
relevant, and able to meet the needs of 
students and society (Awwaliyah, 2019; 
Julaeha, 2019; Nange & Mkulu, 2020; 
Yuhasnil, 2020). An effective curriculum not 
only regulates what is taught but also how 
teaching is carried out and how the results 
are evaluated, thereby creating holistic and 
sustainable education (Mentesogullari, 2023; 
Nange & Mkulu, 2020; Yuhasnil, 2020). 

Other research results related to superior 
schools, indicators of quality schools or 
superior schools are: 1) Parental support; 2) 
Quality of educators; 3) Student 
commitment, 4) Principal leadership; 5) 
Quality of learning; 6) Resource 
management in schools; and 7) School 
comfort. Meanwhile, based on the results of 
other research, it is stated that the 
implementation of superior schools focuses 
on substantive matters, namely: a) 
Leadership of the school principal; b) 
Educators and educational staff; c) The 
school environment is good and conducive; 
d) The school has adequate facilities and 
infrastructure to support learning activities; 
e) Excellent service provided by school 
principals, teachers, and other education 
personnel to students; and f) Class climate 
(Amran, 2015; Hasnadi, 2021; Hidayat, 
2014; Kumari, 2021; Mentesogullari, 2023; 
Wani & Mehraj, 2014). 

Based on the results of the analysis, the 
determining factors for determining school 
management excellence can be identified as 
shown in Figure 3. The results of the analysis 
of achievement strategies for creating 
superior schools are based on the results of 
FGDs and literature studies as shown in 
Table 2. 
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Table 2. Determining Factors of School Management Excellence and Solution Strategies 

Determining Factors of Excellence Achievement Strategy 
Main priority 
Stage I 
Principal Leadership 1. Leadership Training 

2. Internship Program 
3. Inspiration Study 
4. Continue studying 

Quality of Teachers and Education Personnel Teacher 
1. Learning Innovation Training 
2. Strengthening Academic Qualifications 
3. Excellent Service Training 
4. Strengthening Muhammadiyah ideology 
5. Teacher Standardization 
Educational staff 
1. Excellent Service Training 
2. Inspiration Study 
3. Structured Training 
4. Standardization of Staff 
5. Management training/education management 
5. Monitoring and Evaluation 

Stage II 
School Services 1. Excellent Service Training 

2. Monitoring and Evaluation 
Learning Curriculum 1. Agree on the School's Vision and Mission 

2. Design a special curriculum 
3. Building school culture as a culture 
4. Comprehensive assessment 

Second Priority 
Adaptability 1. Reading culture for teachers 

2. Copy Study 
3. Needs of graduate users 

Number of Students 1. Massive and integrated socialization 
2. PPDB program that can access all groups 
3. Improving the quality of learning 
4. Interest and talent guidance 
5. Strengthening students' philosophy 

Third Priority 
Maintain the School's Vision and Mission 1. Socialization and Strengthening of Vision and Mission 

to Teachers and Education Personnel 
2. Evaluate regularly 
 

Collaboration and Networking 1. Building networks between schools 
2. Build networks with partners 

School Financing Building parental awareness 
School facilities and infrastructure that are comfor-
table and safe 

Adequate school facilities 

 

Education in the era of Society 5.0 
represents a significant paradigm shift that 
extends far beyond the mere digitalization of 
schools. It is a holistic and transformative 
approach that emphasizes the integration of 

advanced technologies with human-centric 
values. In this context, education is not 
simply about embedding digital tools into 
classrooms; rather, it is about reimagining 
educational processes, objectives, and 
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environments to empower individuals to 
thrive in a highly dynamic and 
interconnected world. Society 5.0 envisions a 
future where technology and humanity 
coexist harmoniously, with education serving 
as a key enabler in achieving this vision. 

As highlighted by Adhantoro et al. 
(2025) , the role of technology in this era is 
undeniably crucial. However, it is important 
to understand that technology is not the 
ultimate goal of educational reform, but 
rather a means to a greater end. The ultimate 
objective remains the cultivation of an 
intelligent, ethical, and adaptable 
generation—one that not only possesses 
digital literacy but also embodies strong 
character, empathy, and critical thinking 
skills. In this light, technology should serve 
as a tool to support personalized learning, 
foster creativity, enhance collaboration, and 
facilitate access to global knowledge 
networks. 

Excellent school management plays a 
pivotal role in realizing the ideals of Society 
5.0. Effective leadership and governance in 
schools can create inclusive, safe, and 
sustainable learning environments that 
support the holistic development of students. 
Inclusivity ensures that every student, 
regardless of background or ability, has 
equal opportunities to learn and grow. 
Safety—both physical and psychological—is 
essential for students to engage meaningfully 
in their educational journeys. Sustainability, 
on the other hand, emphasizes long-term 
educational resilience and environmental 
consciousness, encouraging schools to adopt 
practices that support both academic 
excellence and global responsibility. 

A key element in achieving this vision is 
a flexible and adaptive curriculum. As noted 
by Hidayat et al. (2025), the modern 
education curriculum must be able to evolve 
in response to the ongoing disruptions 

brought about by digital technologies. This 
means that curricula should no longer be 
static documents bound by rigid content and 
methods. Instead, they should be dynamic 
frameworks that respond to real-world 
changes, technological advancements, and 
the diverse needs of learners. Flexibility in 
the curriculum allows educators to integrate 
new tools, methodologies, and 
interdisciplinary approaches, which are 
essential in preparing students for the 
complexities of the future workforce. 

Moreover, curriculum transformation 
must be accompanied by robust teacher 
development programs. Educators need to be 
equipped not only with technical skills but 
also with pedagogical strategies that foster 
meaningful engagement and student 
autonomy. Teachers must become facilitators 
of learning who guide students in navigating 
digital landscapes, solving problems 
collaboratively, and reflecting on ethical and 
social implications of technology use. 

Education in Society 5.0 is a 
transformative endeavor that places human 
dignity, intelligence, and adaptability at its 
core. While technology plays a vital role in 
enabling this transformation, it must always 
remain subordinate to the overarching goal 
of developing capable, compassionate, and 
future-ready individuals. With visionary 
school management, adaptive curricula, and 
empowered educators, schools can become 
the cornerstone of a humane and innovative 
society that embraces both progress and 
purpose. 

 
4. Conclusion 

The key factors determining the 
excellence of Muhammadiyah school 
management in Society 5.0 based on the 
results of the analysis are Principal 
Leadership, Quality of Teachers and 
Education Personnel, School Services, and 
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Learning Curriculum. Supporting factors that 
determine school excellence are adaptability, 
number of students/students, maintaining the 
school's vision and mission, cooperation and 
networking, school financing, and school 
facilities and infrastructure. Key factors and 
supporting factors determining school 
excellence will support quality school 
management, thereby producing quality 
graduates. Excellent school management can 
create inclusive, safe, and sustainable 
schools. This research was only conducted in 
several Muhammadiyah schools in certain 
areas, so the results and model structures 
obtained cannot be generalized as a whole 
for all schools in Indonesia. 
 
5. References 
Adhantoro, M. S., Gunawan, D., Prayitno, H. 

J., Riyanti, R. F., Purnomo, E., & Jufri-
ansah, A. (2025). Strategic technological 
innovation through ChatMu: transfor-
ming information accessibility in Mu-
hammadiyah. Frontiers in Artificial In-
telligence, 8(February), 1–11. 
https://doi.org/10.3389/frai.2025.144659
0 

Amran. (2015). Faktor Penentu Keberhasilan 
Pengelolaan Satuan Pendidikan. Mana-
jer Pendidikan, 9(2), 185–196. 

Asmi, E., & Sahuri, C. (2013). Pelayanan 
Sekolah untuk Meningkatkan Kualitas 
Peserta Didik. Jurnal Kebijakan Publik, 
4(1), 51–56. 

Awwaliyah, R. (2019). Pendekatan Pengelo-
laan Kurikulum Dalam Menciptakan 
Sekolah Unggul. INSANIA : Jurnal 
Pemikiran Alternatif Kependidikan, 
24(1), 35–52. 

Casnan, Purnawan, Triwahyuni, H., & 
Farhan Wahyu Fuadi, Evan Firmansyah, 
I. (2021). Analisis Kendala Pembelaja-
ran Daring PAUD dan SD dengan Pen-
dekatan Interpretative Structural Mode-
ling (ISM). Jurnal Pelita PAUD, 6(1), 
33–40. 

Dalyono, B., & Agustina, D. A. (2016). Guru 
Profesional sebagai Faktor Penentu Pen-
didikan Bermutu. Polines, 2(2), 13–22. 

Darwanto, Khasanah, M., & Putri, A. M. 
(2021). Penguatan Literasi, Numerasi, 
dan Adaptasi Teknologi pada Pembela-
jaran di Sekolah. Jurnal Eksponen, 
11(2), 25–35. 

Firmawati, Yusrizal, & Usman, N. (2017). 
Pengaruh Kepemimpinan Kepala Seko-
lah dan Motivasi Kerja Terhadap Kiner-
ja Guru. Jurnal Magister Administrasi 
Pendidikan, 5(3), 167–171. 

Fitriansyah, R., Fatinah, L., & Syahril, M. 
(2020). Critical Review: Professional 
Development Programs to Face Open 
Educational Resources in Indonesia. In-
donesian Journal on Learning and Ad-
vanced Education (IJOLAE), 2(2), 109–
119. 
https://doi.org/10.23917/ijolae.v2i2.966
2 

Fuadi, D., Harsono, H., Syah, M. F. J., Susi-
lo, A., Suhaili, S., & Wahyono, B. 
(2021). Self-Governance: Internationali-
zation Management of Distinctive 
Higher Education Towards The World 
Class University. Indonesian Journal on 
Learning and Advanced Education 
(IJOLAE), 3(2), 96–113. 
https://doi.org/10.23917/ijolae.v3i2.117
54 

Hamdi, M. M. (2020). Evaluasi Kurikulum 
Pendidikan. INTIZAM : Jurnal Manaje-
men Pendidikan Islam, 4(1), 66–75. 

Hasnadi, H. (2021). Total Quality Manage-
ment: Konsep Peningkatan Mutu Pendi-
dikan. SAP (Susunan Artikel Pendi-
dikan), 6(2), 6(2), 11–19. 

Herlandy, P. B., Sholihat, N., Pahmi, P., Ma-
jid, N. W. A., Azman, M. N. A., & 
Ulwan, A. N. (2024). Developing a Di-
gital Module for Integrating Islamic and 
Muhammadiyah Values with Pancasila 
in Vocational Education: A Sadiman 
Method Approach. Indonesian Journal 
on Learning and Advanced Education 
(IJOLAE), 6(2), 183–195. 
https://doi.org/10.23917/ijolae.v6i2.232
08 



 

 
Indonesian Journal on Learning and Advanced Education (IJOLAE)| p-ISSN 2655-920x, e-ISSN 2656-2804  
Vol. 7 (2) (2025) 361-374 

373 
 

Strategic Pathways to Educational Excellence: An ISM Analysis of Leadership, Curriculum, and Service 
Quality in Muhammadiyah Schools Amid Society 5.0 

Hidayat, E. (2014). Faktor-Faktor yang 
Mempengaruhi Mutu Sekolah (Pengaruh 
dari Faktor Kinerja Mengajar Guru dan 
Pemanfaatan Sumber Belajar). Jurnal 
Administrasi Pendidikan, 21(1), 81–88. 

Hidayat, M. L., Abdurahman, S. G., Astuti, 
D. S., Anif, S., & Zannah, F. (2025). Pi-
lot Study of Digital Competency Map-
ping of Indonesian Preservice Teachers: 
Rasch Model Analysis. Indonesian 
Journal on Learning and Advanced 
Education (IJOLAE), 7(1), 100–116. 
https://doi.org/10.23917/ijolae.v7i1.239
35 

Hidayat, Permata, S., & Nurhikmahyanti, D. 
(2014). Peran Tenaga Administrasi 
Sekolah dalam Meningkatkan Mutu Pe-
layanan Sekolah di MAN 1 Kota Mojo-
kerto. Jurnal Inspirasi Manajemen Pen-
didikan, 4(4), 152–162. 

Julaeha, S. (2019). Problematika Kurikulum 
dan Pembelajaran Pendidikan Karakter. 
Jurnal Penelitian Pendidikan Islam, 
7(2), 157–182. 

Kumari, H. M. L. (2021). A Study on Distri-
buted Leadership Practices and its Im-
pact on Teaching and Learning. PUPIL: 
International Journal of Teaching, Edu-
cation and Learning, 5(1), 55–72. 

Mentesogullari, E. (2023). Total Quality 
Management in Education: A Strategic 
Approach for Continuous Improvement 
and Success. International Journal of 
Social Sciences, 7(28), 184–198. 

Nange, M. M., & Mkulu, D. G. (2020). As-
sessment on the Application of Total 
Quality Management (TQM) in Impro-
ving Students’ Learning and Academic 
Performance in Government Secondary 
Schools in Manyoni District-Singida, 
Tanzania. Journal of Humanities and 
Education Development (JHED), 2(6), 
464–480. 

Newman, M. (2013). Conceptualizations of 
School Leadership among High School 
Principals in Jamaica. Journal of Inter-
national Education and Leadership, 
3(3), 1–16. 

Nurcahyani, N. A. (2015). Pelaksanaan Hu-
bungan Masyarakat dalam Membangun 

Networking di SMK Negeri 1 Surabaya. 
Polines, 6(2), 1–11. 

Poerwanti, E. (2021). Pemetaan Nilai 
Keunggulan Sekolah Dasar di Kota Ma-
lang. Jurnal Pemikiran Dan Pengem-
bangan Sekolah Dasar, 9(1), 84–93. 

Purbonuswanto, W., Sutama, S., Supriadi, 
D., Adnan, M. B., & Waluyo, M. 
(2024). Transforming Educational Lea-
dership: Digital Applications of Ki Hajar 
Dewantara’s Leadership Principles. In-
donesian Journal on Learning and Ad-
vanced Education (IJOLAE), 6(3), 422–
437. 
https://doi.org/10.23917/ijolae.v6i3.238
39 

Rahmiaty, R., Kamarullah, K., Rahman, F., 
Haekal, M., & Hadi, W. (2025). Moder-
nizing Higher Education in India: Qua-
lity Dimensions for Sustainable and Im-
pactful Education. Indonesian Journal 
on Learning and Advanced Education 
(IJOLAE), 7(2), 272–294. 
https://doi.org/10.23917/ijolae.v7i2.868
8 

Rizkita, K., & Supriyanto, A. (2020). Kom-
parasi kepemimpinan pendidikan di In-
donesia dan Malaysia dalam upaya pe-
ningkatan mutu pendidikan. Jurnal 
Akuntabilitas Manajemen Pendidikan, 
8(2), 155–164. 

Sepriyanti, N. (2012). Guru Profesional Ada-
lah Kunci Mewujudkan Pendidikan Ber-
kualitas. Jurnal Al-Ta’lim, 1(1), 66-73, 
1(1), 66–73. 

Setiati, S. (2014). Pengaruh Kepemimpinan 
Kepala Sekolah, Motivasi Kerja, dan 
Budaya Sekolah terhadap Kinerja Guru. 
Jurnal Pendidikan Teknologi Dan Keju-
ruan, 22(2), 200–207. 

Sormin, D. (2017). Manajemen Kepala 
Sekolah dalam Meningkatkan Mutu 
Pendidikan di SMP Muhammadiyah 29 
Padangsidimpuan. Al-Muaddib : Jurnal 
Ilmu-Ilmu Sosial & Keislaman, 2(1), 
129–146. 

Susetyo, B., Soetantyo, S. P., Sayuti, M., & 
Nur, D. (2022). The Innovation and the 
Transformation of Indonesian Schools 
Accreditation Management System. In-



 
 

 
Indonesian Journal on Learning and Advanced Education (IJOLAE)| p-ISSN 2655-920x, e-ISSN 2656-2804 

Vol. 7 (2) (2025) 361-374 

374 
 

Strategic Pathways to Educational Excellence: An ISM Analysis of Leadership, Curriculum, and Service 
Quality in Muhammadiyah Schools Amid Society 5.0 

 
donesian Journal on Learning and Ad-
vanced Education (IJOLAE), 4(2), 128–
139. 
https://doi.org/10.23917/ijolae.v4i2.171
13 

Wani, I. A., & Mehraj, H. K. (2014). Total 
Quality Management in Education: An 
Analysis. International Journal of Hu-
manities and Social Science Invention, 
3(6), 71–78. 

Wijaya, C., Hidayat, R., & Rafida, T. (2019). 
Manajemen Sumberdaya Pendidik dan 
Tenaga Kependidikan (Abdillah (ed.)). 
Lembaga Peduli Pengembangan Pendi-
dikan Indonesia (LPPPI). 

Yuhasnil, Y. (2020). Manajemen Kurikulum 
dalam Upaya Peningkatan Mutu Pendi-
dikan. Journal Of Administration and 
Educational Management (ALIGN-
MENT), 3(2), 214–221. 

Yurni, S., & Bakti, H. E. (2016). Pengem-
bangan Kurikulum di Sekolah Dalam 
Upaya Meningkatkan Mutu Pendidikan. 
Jurnal Universitas Muhammadiyah Pa-
lembang Sumatera Selatan, 5(3), 293–
306 

 
 

 
 


